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Symbol Convention

The symbols that may be found in this document are defined as follows.

Symbol Description

EE Provides additional information to emphasize or supplement
Note important points of the main text.

Indicates a potentially hazardous situation, which if not avoided,
ACaution could result in equipment damage, data loss, performance
degradation, or unexpected results.

Indicates a hazard with a high level of risk, which if not avoided, will
s Danger result in death or serious injury.
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Chapter 1 Preparation

1.1 Construction Preparation

1.1.1 Requirements for Technicians

Technicians should have a good command of the following aspects:

® The functions and application of the G4 device.
® The components and working principle of the whole system.
® Internal architecture of motor vehicle and electrical wiring.

® Experience of common in-vehicle devices installation and construction.

1.1.2 Construction Site

Before the installation, get familiar with the aspects closely related to the construction site, such as
installation location, the vehicle model, the selection of the installation location of the G4 device
and the camera, cable length, tools, to make sure the installation and debugging go well.

1.1.3 Vehicle Electrical Information Confirmation

Confirming the vehicle electrical information is one crucial step for the installation process and can
help avoid potential responsibilities related to the potential vehicle damage. Check all of the
following items before the next installation steps:

® \Whether the vehicle can start up normally.
® Whether the power system is well and whether other electrical malfunctions exist.

® \Whether the appearance damage exists on the vehicle.

1.2 Tools

Prepare the following tools before installation.

l:@ Note

Purchase or prepare the following tools before installation.
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Table 1-1 Tools

No. | Tool Function Requirements Picture lllustration
Strips off the electrical /
1 | Wire Stripper insulation from wires. ¢
Detects the electrical wires. | General type W
we
2 Electroprobe /
3 Straight/Cross Opens the center console. Length: approx. -
Screwdriver 20 cm
Detects the power cathode | General type
Digital and anode, pulse, AAC,
4 Multimeter voltage, and short circuit.
Cuts off the corrugated General type
pipe, etc.
5 Scissors
Wraps up wires. General type
6 Insulation Tape
Fixes wires. Length: 7 cm for
each
7 Tie Wrap
Applies to the DBA camera | General type
base.
8 3M Tape
communieation, M card s | purchase the v | 22
9 4G SIM Card ) '

required for device models
with 4G function.

card before
installation.
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1.3 Device Preparation

Table 1-2 Device Information

No. | Device Model Picture lllustration
1 G4 Mobile Recorder AE-DI5042-G4(Al/Lite)(GPS + 4G) '
HIKVISION
5 TF Card (Supports dual AE-DESTF128G-T1 128cs  »
TF cards) € &2
3 | FrontRow Camera AE-VC143T-ITS(2.1 mm) (0.3 m) -
(Optional)
g | RearRow Camera AE-VC143T-ITS(2.1 mm) (2 m) -
(Optional)
c Backup Camera AE-VC143T-ITS(2.1 mm) (0.3 m) and pin -
(Optional) extension cable 5.5 m, black
DBA (Driver Behavior
6 Analysis Camera) AE-VC154T-IT(6 mm) (Pin Plug)
(Optional)
Wired Alarm Button
7 (Optional, supports dual | AE-IFCO0/Wired Alarm Button
alarm buttons)

1.4 Program Preparation

Before the installation, get the corresponding device program based on the plan that needs to be
carried out. Get the plan and its corresponding program from the following link:

ftp://hikftp.hikvision.com:400/F= & B #1/03. Fmm k#/03. 55 Z B8 F/01 1TV rF=a/01 1TZEICE
377 2/01 G4 BFTRAN.

1.5 Requirements for Installtion

Install and debug the intelligent terminal by strictly following the instructions below to improve the
device stability and ensure the terminal delivery. Consider the following aspects when selecting
the installation location and methods.

® Anti-vibration: Select the location where the vehicle vibration is relatively weak (such as the
rear or lateral rear space of the driver’s seat) and is away from the vehicle engine. If you select


ftp://hikftp.hikvision.com:400/产品资料/03.子品牌/03.汽车电子/01 行业类产品/01 行车记录仪产品/01 G4智能记录仪/
ftp://hikftp.hikvision.com:400/产品资料/03.子品牌/03.汽车电子/01 行业类产品/01 行车记录仪产品/01 G4智能记录仪/
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the center console as the installation site, make sure the terminal is firmly installed to avoid
device moving during driving.

Heat dissipation: Make sure the device is away from the heat source of the vehicle and is
installed on the location with good ventilation.

Waterproof method: Waterproof the terminal and other devices and install the bracket and
protection box when necessary.

Moisture-proof method: Install the terminal on a moisture-proof and well-ventilated location.
Dustproof method: Install the terminal on the location where the dust is relatively less.
Electricity: Keep the terminal away from magnetic interference.

Cable routing: Make sure the cable routing is hidden. Wrap the cables with corrugated pipes to
make sure the cable routing is neat.
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Chapter 2 Installation

2.1 Connect Cables to Device

2.1.1 Connect to Main Bundle

Identify Cables

Identify the function of each cable before connection.
Table 2-1 Main Bundle Definition

No. | Color Definition

1 Yellow | ACC Signal Cable

N

Black Ground

w

Red Power Cord

4 Black Alarm Buttons

6 Black Connects to Device Power Interface

Figure 2-1 Cable Definition
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Connect to Power

Steps:

Step 1 Find the vehicle signal cables: power anode, power cathode (ground), and ignition signal
(ACC ON).

Step 2 Use the electro probe to test whether the cable is powered after turning off the vehicle. If
the current is detected, this cable is connected to constant power and then you can test the
voltage.

Step 3 Identify the ACC signal cable: Test the cable with the electro probe when the vehicle is
turned off and under ACC gear respectively. If no current is detected when the vehicle is
turned off, but the current is detected under the ACC gear, this cable is an ACC cable. Then
you can test the voltage. Make sure the vehicle power cord and ACC power cord voltage is
normal when the vehicle is turned off or ignited. You can take it as the power supply point
for the device.

The following figures are only for illustration. The actual vehicle model prevails.

Figure 2-2 Connect to Power

Connect G4 Device to Power

Steps:
Step 1 Pull the power cord out gently from the fuse box and lead the cable up along the A pillar.
Step 2 Route the cable closely along the windshield and connect it to the G4 device.

Step 3 Hide the cable on the vehicle roof.

I:E Note

Route the DBA camera cables with the same method.
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Figure 2-3 Route Cable

2.1.2 Connect to Device

There are five cables extended from the G4 device. Identify the cable function from the following
table.
Table 2-2 Function of G4 Device Cables

Label Interface Function

/ 8-Pin Plug Connects to power.

TVI1 (DBA) | 4-Pin Plug Connects to the DBA camera.

TVI2 4-Pin Plug Connects to the front row camera.
TVI3 4-Pin Plug Connects to the back row camera.
TVI4 4-Pin Plug Connects to the backup camera.

Figure 2-4 Device Cables
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\ Caution
® Connect the cameras to their corresponding interfaces. Otherwise, it may cause channel switch
mess in the app live view.

® There is a notch on the power cord and TVI camera interface. Align the notch and the bulge to
avoid pin damage when connecting the cable to the interface.

2.2 Install Device

2.2.1 Install G4 Terminal and Adjust Angle

Before you start

Scan the QR code to download the app for G4.

Android

Figure 2-5 QR Code
Steps:
Step 1 Connect the G4 device to the app.

1) Power the device up. Press the Wi-Fi button on the device to enable the Wi-Fi function
and you will receive the audio prompt that the hotspot is enabled.
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Figure 2-6 Press Wi-Fi Button on Device

2) Runthe app and connect to the Wi-Fi whose SSID is HIKVISION-G4-XXXX. The default
password is Hik12345. The app jumps to the main interface after Wi-Fi is connected.

Wi-Fi List

Connect to Dashcam allilely Al

Please connect to dashcam in Wi-Fi Settings. HIKVISION-TVVM

Dashcam Wi-Fi
HIKVISION-F6S-NSYC

HIKVISION-F6S-UYFU
HIKVISION-XXXX

HIKVISION-XXXX
HIKVISION-XXXX

HIKVISION-XXXX

CONNECT

Figure 2-7 Connect to Wi-Fi
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Parameter
Settings

Management
Center

8 Live View  Settinge

Channel Switch

Live View

2
4

Manual Capture or

. &1 cAPTURE [{ RECORDING
Recording e - °

View Pictures and
Recordings in the
Memory Card

Figure 2-8 Main Interface

Step 2 Select a device installation location. Normally, the G4 terminal is installed on the center of
the front windshield.

Figure 2-9 Select Installation Location

10
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The lens is adjustable. 7.7:,,;“

Figure 2-10 Install Device

ACauﬁon

Before the installation, clean the interior interface of the windshield and peel off the protective film
of the 3M tape.

Step 3 Connect the device to the app and switch to Channel 1 to check the live view of the device
on the app.

Step 4 Adjust the angle of the camera of the G4 device and make sure the bottom of the live view
touches the vehicle head and the front image of the vehicle is covered. Make sure the image
is horizontally viewed. The angle cannot be adjusted after the tape is stuck.

Step 5 Press the 3M tape for 30 seconds and make sure no bubble is in the tape.

2018-08-21 14:45:19

Figure 2-11 Installation lllustration

11
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Step 6 Tighten the screws on both sides of the device.

Screw Hole

Figure 2-12 Fix Camera Lens

2.2.2 Install DBA Camera and Adjust Angle

Steps:
Step 1 Install the DBA camera on the console in front of the steering wheel.

Location 1 is recommended. You can also install the camera on Location 2 or 3 according to
the actual vehicle. The red line illustrates the recommended installation range.

Camera Location
3 1 2|

Rotate the bracket to adjust
the surveillance angle.

Steering Wheel

Figure 2-13 Install DBA Camera
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Step 2 Adjust the DBA camera angle.

1) Loosen the screws on the base and then loosen the two screws on the upper side of the
base with hex screwdriver.

2) Rotate the camera to adjust the surveillance angle. Adjustment range: pan: 0° to 5°, tilt:
0° to 50°, rotate: 0° to 360°.

3) Fix the base with screws.

Dﬂ Note

DBA camera angle adjustment requires the dedicated hex tool or hex screwdriver.

Figure 2-14 Dedicated Tool lllustration

4) Runthe app and check the live view image. Make sure the head and shoulder of the
driver are in the red frame.

13
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g Live View  Settings

CAM3

81 caAPTURE [ RECORDING

Figure 2-15 Adjust Camera

5) Fix the camera on the installation location with 3M tape and tighten the base with the
extra screws to avoid camera moving.

2.2.3 Install Front Row Camera and Adjust Angle

Steps:

Step 1 Install the front row camera on the windshield facing the front passenger seat.

® When you select the location, pay attention to the sun visor in case that the visor blocks the
camera when the visor is opened.

® Before installation, feed the cable through the baffle to fix the lens. The same method should
be applied to the rear row and backup cameras.

14
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i

Figure 2-16 Install Baffle

Step 2 Run the app, switch to Channel 3, and rotate the lens to adjust surveillance angle to make
sure the live view image can completely cover the front passenger seat.

Step 3 Peel off the protective film on the baffle and hold it for 30 seconds to fix the adjusted angle.

Step 4 Clean the front windshield, paste the electrostatic film, and avoid bubbles.

Supports two-axis
adjustment.
Range: 225°

Figure 2-17 Install Front Row Camera

Step 5 Peel off the release paper of 3M tape and install the camera onto the center of the
electrostatic film.

2018-08-21 14:31:48

Figure 2-18 Front Row Camera Surveillance Image

2.2.4 Install Rear Row Camera and Adjust Angle

15
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Steps:

Step 1 Install the rear row camera on the interior vehicle roof.

ACauﬁon

Before installation, feed the cable through the baffle.

Step 2 Run the cable along the right side of the vehicle. The cable runs from the G4 device, along
the A pillar and B pillar, to the sunroof or the dome light.

Figure 2-19 Install Rear Row Camera

Step 3 Run the app, switch to Channel 4, and rotate the lens to adjust surveillance angle to make
sure the live view image can completely cover the rear passenger seat.

Step 4 Fix the camera on the interior roof with screws.

Figure 2-20 Rear Row Camera Image Surveillance Image

2.2.5 Install Backup Camera and Adjust Angle

16
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Steps:
Step 1 Install the backup camera on the left side of the trunk.

Step 2 Run the cable from the left side of the vehicle. Lead the cable from the G4 device and run
the cable along A pillar and B pillar to the trunk. You can use the iron wire to reach into the
vehicle from the rear row or trunk to B pillar. Then fix the camera extension cable on the one
end of the iron wire and pull the camera to the trunk.

— | 7 B

- ’_Juﬂ

Figure 2-21 Run Cable by Iron Wire

17
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Step 3 Run the app, switch to Channel 5, and rotate the lens to adjust surveillance angle to make
sure the live view image can completely cover the trunk.

Step 4 Fix the camera on the installation location with 3M tape and tighten the camera with two
screws.

2.3 Cautions

® Strictly comply with electricity regulations when connecting the device power cord, ACC cable,
and ground cable.

® DO NOT use the power cord and ACC cable at the same time to avoid exceptional device
power-off when you turn off the vehicle. It will damage both the TF card and the device, and
cause TF card exception.

® When you use the TF card for the first time, insert the TF card into the device and format the
card on the app. Then the TF card can be used for recording. Otherwise, the TF card cannot be
used normally.

18
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Chapter 3 Function Settings

3.1 ADAS Settings

ADAS function is realized by the built-in camera of the G4 device. Set the camera before using the
ADAS function.

Steps:
Step 1 Run the app and go to Settings > ADAS Settings > Camera Settings.

2 Live View  Settings £ ADAS Settings

ADAS Settings

ADAS Alarm

irive
DBA Settings

Basic Parameters

ADAS Settings
Network Parameters

Camera Settings
Image Parameters

Storage Parameters

Device Parameters

Platform Parameters

Figure 3-1 Set Camera Parameters

Step 2 Measure the camera related parameters and calibrate the camera based on the horizon.

19
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< Camera Settings

Horizontal Distance to Vehicle H... 150 cm
Camera Vertical Height 130 cm 45 %

Horizontal Distance to Left Wheel 75 cm o
42 %
Horizontal Distance to Right Wheel 75 cm

Vehicle Head Percentage VE]

Hidden Line Location

Figure 3-2 Set Parameters and Calibrate Camera

Step 3 Follow the instructions to adjust the camera angle to align the red line with the horizon.
Make sure the intersection of the lane and the horizon coincides with the red point.

Step 4 Set ADAS related alarms.

For each alarm, you can set the following three parameters: alarm sensitivity, vehicle speed
threshold, and alarm file uploading.

® Alarm Sensitivity: The higher the sensitivity is, the more easily the alarm will be
triggered.

® Vehicle Speed Threshold: Set the vehicle speed that will trigger alarm. You can set the
threshold as 0 for demonstration. Under this condition, the alarm is triggered when the
vehicle is still.

I:Iﬂ Note

You can only enable/disable Forward Car Leave (FCL), Traffic Sign Recognition (TSR), and Traffic
Light Detection (TLD).

3.2 DBA Settings

The DBA alarms that Al version of G4 device supports include fatigue driving, smoking, distraction,
and video tampering. You can set these alarms in the app: Settings > DBA Settings.
® Alarm Sensitivity: The higher the sensitivity is, the more easily the alarm will be triggered.

® Vehicle Speed Threshold: Set the vehicle speed that will trigger alarm. You can set the
threshold as 0 for demonstration. Under this condition, the alarm is triggered when the
vehicle is still.

20
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8 Live View

DBA Settings £

- Phone Call

Settings Fatigue Driving

ADAS Settings Smoking ) (Distraction

DBA Alarm

DBA Settings

. Level Settings
Basic Parameters

DBA Settings
Class | Settings
Network Parameters 2

Image Parameters Fatigue Driving
Storage Parameters Alarm Sound

Device Parameters

)
Platform Parameters Sensitivity

Vehicle Speed Alarm Threshold

Event-Triggered Capture

Upload to Platform

Event-Triggered Recording

Upload to Platform

Figure 3-3 Set DBA Alarms

3.3 Basic Parameters

Go to Settings > Basic Parameters.
< Basic Parameters

Demo Mode
Delay Time of Shutdown

License Plate Number

G-Sensor Emergency Recording

G-Sensor Sensitivity

Parking Monitoring

Overspeed Alarm

Overspeed Sensitivity

Speaker

®)
Medium >

e

Figure 3-4 Set Basic Parameters

21
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Demo Mode: You can turn it on/off. When the mode is on, the alarm interval shortens, which
is suitable for demonstration.

Delay Time of Shutdown: You can set the delay time of device shutdown after turning off the
vehicle.

License Plate Number: You can set the license plate number of the vehicle.

G-Sensor Emergency Recording: You can turn it on/off. Emergency recording will be enabled
when the gravity sensor is triggered (such as sudden acceleration, sudden deceleration, and
vibration).

G-Sensor Sensitivity: You can set the sensitivity as high, medium, and low. The higher the
sensitivity is, the more easily the G-Sensor emergency recording will be triggered.

Parking Monitoring: After the function is enabled, if the G-Sensor is triggered, the device will
be woken up, record for one minute, and go to the low power sleep status.

Overspeed Alarm: You can set the max. vehicle speed. When the speed exceeds the set value,
the device notices with an audio prompt: You are about to exceed the speed limit. If you
connect the device to a platform, the alarm will be reported to the platform. You can also edit
this parameter remotely via 808 Protocol.

Overspeed Sensitivity: You can set the sensitivity to trigger the overspeed alarm. The higher
the sensitivity is, the more easily the alarm will be triggered.

3.4 Network Parameters

Go to Settings > Network Parameters.

( Network Parameters

Wi-Fi Settings

Cellular Data

4G Network Settings

Figure 3-5 Set Network Parameters

Wi-Fi Settings: You can set the SSID and password of the device wireless AP hotspot.
Cellular Data: You can enable/disable the cellular data.

4G Network Settings: You can enable/disable and set the APN information of private network
and check the signal status.

22
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3.5 Image Parameters

For Channel 1, you can set parameters such as resolution, bit rate, sub-stream resolution, sub-bit
rate, encoding format, etc. For other channels, you can set the following parameters: resolution,
bit rate, sub-stream resolution, sub-stream bit rate, and | frame interval.

£ Image Parameters

@ vz ) (camz ) (cams

Resolution 1920*1080
Bit Rate 4Mbps
Sub Resolution 640*480

Sub Bit Rate 512kbps

Encoding Format H264

| Frame Interval 25

Distortion Correction

WDR

Audio Encoding Format G711_U >

Figure 3-6 Set Image Parameters for Channel 1

3.6 Storage Parameters

Go to Settings > Storage Parameters. You can enable/disable the audio recording while video
recording, check the memory card status, and format memory card.

23
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£ Storage Parameters TF Card

TF Card

Audio Recording While Video Recording

CAMS Free Space 0.41GB

Total Capacity 117.70GB

Remaining Lifespan for Card Unknown

Memory Card Status Unknown

TF Card Format

Figure 3-7 Set Storage Parameters

3.7 Device Parameters

Go to Settings > Device Parameters. You can restart the device, restore device settings, and view
device information and algorithm information.

4 Device Parameters

Reboot Device

Restore Default Settings

Algorithm Information

Device Information

Figure 3-8 Set Device Parameters
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Chapter 4 Platform Settings

4.1 Enable Ehome Platform on Device
Steps:
Step 1 Connect the G4 device to the app and go to Settings > Platform Parameters > Ehome.
Step 2 Tap Enable Ehome.
Step 3 Enter IP address and port in order. The device serial number is filled in by default.

Step 4 Tap Save and restart the G4 device to take the settings into effect.

2 Live View  Settings < Platform Parameters < Ehome Settings Save

ADAS Settings Ehome Enable Platform ‘

DBA Settings > JT Platform

0
Basic Parameters

231864860
Network Parameters
Image Parameters

Storage Parameters

Device Parameters

Platform Parameters

Figure 4-1 Set Platform Parameters

4.2 Device Settings via 5200 Platform

4.2.1 Add Device to Platform

Steps:

Step 1 Log in to the platform client, click Physical Interface Module (), and select Driving
Recorder.

Step 2 Click Add.

25



G4 Mobile Recordere Installation Guide and Platform Settings

Figure 4-2 Add Device to Platform

Step 3 Enter the device information, select Area in Channel Information, and click Add to add

device.
[
e <) Add Driving Recorder
™
E Rec
Fr
Person Information
ntom
L] =1
{ ContraCantor
T W

Figure 4-3 Add Device

4.2.2 Edit G4 Information on Platform

Steps:

Step 1 Go to the list of driving recorder, and click the device you want to view to enter the device
information interface.
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Figure 4-4 View Device Information

Step 2 Edit the G4 device information and click Save.

VMS-5200 Mobile Surveillance

<) G4_228424998

Drving Recorder Device Information
Recording Server panufacturer HIKVISION

m

D | 228424998

Person Information

Channel Channel Type Online Status

29
<

Figure 4-5 Edit G4 Information

4.2.3 Delete G4 Device from Platform

On the driving recorder interface, select the G4 device you want to delete, and click Delete.
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Figure 4-6 Delete G4 Device

4.2.4 Live View of G4 Device

Step 1 Set streaming server for the area where the G4 device is located to make sure live view can
be enabled.

iVMS.-5200 Mobile Surveillance

@ ‘Parent aves | Seamn Device Type Online Status Recording Settings Operation

Figure 4-7 Set Streaming Server

Step 2 Log in to the client. Unfold the device list and you can view the G4 device that has been
added to the platform.
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iVMS-5200 Mobile Surveillance

ControlCenter ~

Q X

Y- Locate All ~

E qweasd

G G4_228424998

Google

This page
can't load

Show Results 1-2/2

Figure 4-8 Find G4 Device

Step 3 Select one G4 device, click it, and the platform displays the channel conditions of this device.

Step 4 Select one channel and click B 15 view this channel.

iVMS-5200 Mo lance admin

ControlCenter ~

G4_228424998
<ME

n

Pattern

1 camera is in live view

Figure 4-9 Live View of G4 Device

4.2.5 Playback
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Select one channel of the G4 device and click E® . The window on the right side will play back
recordings of this channel.

ControlCenter ~ Q X ==8] L

< a G4_228424998 O = B %

Track Pattern

© o -5 |
© (Hz /Playback
€ G
© CH4 " + -
Figure 4-10 Playback
4.2.6 GPS

Click Track or o to locate the G4 device. The GPS information will be displayed when the
positioning succeeds.

ControlCenter ~ Q X == I HdFlayba

G4_228424998
<@

Track Pattern

CH1
CH2
® o

© M 3 +

R
Map data ©2019 | Terms oFUse

Figure 4-11 Locate G4 Device
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ControlCenter ~ Q X =8 L4

< g G4_228424998 ¢ = E &

@® o

Cancel Tracking Pattern
@ CH1
» Online
@ CH2
» Online

K

Map data §2010 | Terms ot Use.

Figure 4-12 Display GPS Information

4.2.7 Pattern Playback

Steps:

Step 1 Click Pattern and enter the pattern playback interface.

ControlCenter ~ Q X ==RN I

< a G4_228424998 0 = B %

CH1

CH2
© .

Online

cH3
cHa4 +

CH5

® ® @©

Map data §2019 | Terms oF Use

Figure 4-13 Enter Patter Playback Mode

Step 2 Select Start Time and End Time and click Start Playback to play back the pattern.
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iVMS-5200 Mobile Surveillance

@Panem Playback

a G4_228424998

Time Period

Start Time |2019-07-07 15:23:46

End Time |2019-07-08 15:23:46

Google

This page
can't load
Google

VMS-5200 e & agmin ~

Google

This page
can'tload
Google

Figure 4-15 Pattern Illustration

4.2.8 Set Alarm of G4 Device on Platform

Steps:

Step 1 Log in to the web interface of the platform and enter the Alarm interface. Click Add to add
an alarm.

32



G4 Mobile Recordere Installation Guide and Platform Settings

Figure 4-16 Add Alarm

Step 2 Select the G4 device as Source, select the alarm type and channel you want to set, and click
Save.

S - .44 Al

Video Tampering

1

Figure 4-17 Add Alarm

I:E Note

Video tampering, fatigue driving, making telephone calls, and smoking alarms are reported by the

channel with driving behavior analysis ( ). G-Sensor collision alarm is reported by the G4

device ('). You can set alarms with their corresponding channels after identifying the channel

No. You can also set each channel with all alarms, but only one channel will report the alarm.

Result
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You can view the set alarms in the alarm list.

Map Template f Driving Area

Figure 4-18 View Set Alarms

4.2.9 View Real-Time Alarm in Alarm Center

The alarm center displays the received real-time alarms in the alarm list when the set alarm of the
G4 device is triggered.

iVMS-5200 Mot 1 admin G = @ =

Alarm center

Filter

Remove

Acknowledge

Describe and Acknowledge
Alarm Time Alarm Name Alarm Content Alarm Status. Alarm Priority Handle Alarm Acknowled Mark Download Video

2019-07-08 15:22:49 CHS_IPCamera 01_B¥SSHRE Encoding Device: qweasd Camera:... Stop, Unacknowledged *

2019-07-08 15:24:22  CHS5_IPCamera 01 BHRSHEE Encoding Device: queasd Camera:... Stop, Unacknowledged

2019-07-08 15:25:25 CHS_IPCamera 01 SHESHFE Encoding Device: queasd Camerat... Stop, Unacknowledged *

2019-07-08 15:26:18 CH2_CH2_Video Tampering Encoding Device: G4_228424998 C... Stop, Unacknowledged * ¥ |
2019-07-08 15:27:20  CHS _IPCamera 01 SHESHEE Encoding Device: queasd Camera:... Stop, Unacknowledged *

2019-07-08 15:28:31 CHS_IPCamera 01 S¥ESHFE Encoding Device: queasd Camerar... Start, Unacknowledged *

2019-07-08 15:29:51  CHL_CH1_G-sensorRiigs Encoding Device: G4_228424998 C... Start, Unacknowledged ¢ ¥ | D

Playback Live View

Google

This page can't load Google Maps correctly.

Do you own this website? OK

Google

This page
can't load
Google

Er Wisp dsts £2018 | Terms of Use

Figure 4-19 View Real-Time Alarm

For the G-Sensor collision alarm, click ¥ in Handle Alarm to view the alarm recording.
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iVMS-5200 Mobile Surveillance Vv admin

‘ Alarm center

Acknowledge | | Describe and Acknowledge | | Remove
Alarm Time Alarm Name Alarm Content Alarm Status Alarm Priority Handle Alarm Acknowled Mark Dcwnload.\ﬁdeo
2019-07-08 15:22:49 CHS_IPCamera 01 B¥RSHSE  Encoding Device: qweasd Camera:... Stop, Unacknowledged \ 4
2019-07-08 15:24:22 CHS_IPCamera 01 B¥SRSHHE  Encoding Device: qweasd Camera:... Stop, Unacknowledged ¢
2019-07-08 15:25:25 CHS_IPCamera 01 B¥RSHHE  Encoding Device: qweasd Camera:... Stop, Unacknowledged e
2019-07-08 15:26:18 CH2_CH2_Video Tampering Encoding Device: G4_228424998 C... Stop, Unacknowledged ¢ &
2019-07-08 15:27:29 CHS_IPCamera 01 SXRBEHRE  Encoding Device: qweasd Camera:... Stop, Unacknowledged *
2019.07-08 15:28:31 CHS 1PCamera 01 H¥SSMHSE  Encoding Device: aweasd Camera:... Stop, L *
2019-07-08 15:29:51 CH1_CH1_G-sensorBiSiEE Encoding Device: G4_228424998 C... Stop, Unacknowledged * A7 I
Playback Live View

opment purposes only

Google

This page
can'tload
Google

Figure 4-20 Play Back G-Sensor Collision Alarm Recording

4.2.10 Search History Alarm Record on Client

Steps:
Step 1 Log in to the client.
Step 2 In the alarm center, click E] to enter the search interface of history alarms.
Step 3 Select Driving Recorder as the alarm source and select the G4 device in the device tree.

Step 4 Select the alarm type, start time, and end time, and click Search. The alarm log list on the
right side will display the corresponding alarm records.

35



G4 Mobile Recordere Installation Guide and Platform Settings

Step 5 Click £ of the collision alarm. A new window will pop up and play the alarm pre-recording.

iVMS-5200 Mobile Surveillance

{a ‘ Alarm center

Search /

Alarm Log List

a -0
m Qutput

& Back Up Logs

Driing Recorder .| rog Type Device Name Object Name Alarm Type Alarm Time Linkage Download Video
Alarm Log G4_2284249938 CH1 Crash Alarm 2019-07-08 15:28:51 EE A2
Alarm Log G4_228424998 cHZ2 Video Tampering Dete... 2019-07-08 15:26:18 A1
v @ G4.228424908 Alarm Log G4_228424998 CH2 Video Tampering Dete... 2019-07-08 15:20:53 *
Alarm Log G4_228424998 CH2 Video Tampering Dete... 2019-07-08 15:20:33 *
Alarm Log G4_228424998 CH2 Video Tampering Dete... 2019-07-08 15:20:12 *
Alarm Log G4 228424998 CH2 Video Tampering Dete... 2019-07-08 15:19:52 &
Alarm Log G4 228424908 CHL Crash Alarm 2019-07-08 15:16:41 e &
Alarm Type
v Al =
“ Fatigue Driving Alarm
/| Making Telephone Call...
v Smoking Alarm
Start Time
2019-07-08 00:00:00 =]
End Time:
2019-07-08 23:59:59 = /
rch
Total.7 Page:11 Item PerPage: 100 - 4 » »  Page Go

iVMS-5200 Mobile Surveillance

Alarm center

Search

Driving Recorder

Figure 4-21 Search History Alarm Record

Alarm Log List

.~ Log Type

Alarm Log

Device Name

G4_228424998

Object Name

CH1

Alarm Type

Crash Alarm

Alarm Time

2019-07-08 15:29:51

A4 admin

& Back Up Logs
Download Video

B L,

| A

Alarm Type
v Al
+ Fatigue Driving|/
| Making Teleph

' Smoking Alarn|

Start Time:
2019-07-08 00:00:00
End Time:
2019-07-08 23:59:59

Previous

Crash Alarm

Alarm Time  2019-07-08 15:29:51

Description  CH1

Next

Go to Alarm Time

Linkage Information

Video Map

Live View

Figure 4-22 Play Alarm Pre-Recording

4.2.11 Upgrade G4 Device Remotely

Steps:

Step 1 Click Upgrade File to upload the upgrade file.
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Mobile video Recorder
-+ Add X Delete [ Export I, Upgrade A Upgrade File 1, Upload Config
Portable Device
| Alias | Device ID | Version | Area | Online Status | Operation
G4 229107918 V3.4.1 build20200109 G4 @ online

Recording Server

Streaming Server

Figure 4-23 Upload Upgrade File

Step 2 Select the device you want to upgrade and click Upgrade.

Step 3 Select the upgrade file in the pop-up window and click Upgrade to start upgrading the
selected device.

iVMS -5200 Mol
2
Mobile Video Recorder
+ Add X Delete [ Export T, Upgrade [# Upgrade File 1, Upload Config
Portable Device
| Alias | Device ID | Version | Area | Online Status
- G4 229107918 V2.4.1 build20200108 G4 & Online
(=] _ 1
Recording Server
. Select Upgrade File X
Streaming Server
Search
3 | File Name | Size | Uploaded at
digicap.dav 50.88 2020-01-16 02:54:00
HH

4 Cancel
Figure 4-24 Upgrade Device

4.2.12 Set the G4 Device Remotely

You need to release the configuration file in the client to realize device remote settings.
Steps:

Step 1 In the client, go to Physical Interface Module > Driving Recorder.

Step 2 Select the G4 device you want to set.

Step 3 Click Upload Config.

Step 4 Click - in the pop-up window to select the configuration file.

Step 5 Click Upload Config.

37



G4 Mobile Recordere Installation Guide and Platform Settings

iVMS - 5200 Mobile Surveillance

Mobile Video Recorder 2
+ Add X Delete [ Export 2, Upgrade [ Upgrade File 1, Upload Config
Portable Device
| Alias | Device ID | Version | Area | Online Status I ¢
- “ T @ onine
= . 1
Recording Server
Streaming Server
Choose Config File x
Select File sen 3

Note : Impert/Export config file maybe consume much flow.

4 Cancel
Figure 4-25 Set G4 Device Remotely

4.2.13 Set Two-Way Audio for G4 Device

Go to the live view interface of the client and click m on the bottom of the live view to enable
two-way audio.

iVMS-5200 Mobile Surveillance [ I B4 admin ~

Live View

ControlCenter ~

<GG4

00:01

1IETC
® o ‘ 1
Track pattern ) "
©® ™ d
©® i
© 3 '
oRd
© 3
g =3 g
CHs
© Saicuic - i (-

1 camera is in live view |~

Flgure4—26Ena ble Two-Way Audio

4.2.14 Set TTS (Text to Speech) for G4 Device

I:Iﬂ Note

TTS can only be used under 4G network.
Steps:

Step 1 Go to the live view page of the client.
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Step 2 Click "\ and click Send Message.
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Figure 4-27 Enablé‘Seﬁd'iVIessage

Step 3 Select the G4 device.

Step 4 Edit the content and click OK to send message.
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Figure 4-28 Send Message
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Chapter 5 Upgrade and FAQs

5.1 What should | do when the mobile phone cannot connect to
the device hotspot?
Steps:
Step 1 Go to My > General Settings > Clear Cache.
Step 2 Shut down the apps.

Step 3 Restart the app and connect to the hotspot again.

5.2 Upgrade the G4 Device by TF Card

Steps:
Step 1 Insert the TF card used for upgrade into the G4 device and format the TF card on the app.

Step 2 Eject the TF card after the card can record videos normally (the REC white light on the device
is solid on).

l:@ Note

Skip the first two steps if the TF card can record videos normally on the G4 device.
Step 3 Extract the package and put the digicap.dav file under the root directory of the TF card.

Step 4 Insert the TF card into the device and the device enters the upgrading process automatically.
An audio prompt will also be played.

Step 5 After the upgrade is completed, the device restarts itself and the upgrade package will be
deleted.

5.3 Restore the G4 Firmware
Steps:

Step 1 Follow step 1 and step 2 in 5.2 to format the TF card.

I:E Note

Skip the first two steps in 5.2 if the TF card can record videos normally on the G4 device.
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Step 2 Rename the digicap.dav file as factory.bin and put the file under the root directory of the TF
card.

Step 3 Insert the TF card into the TF1 card slot of the device.
Step 4 Power off the device and power up the device after the LED lights run off.

Step 5 Wait for about two minutes. If the firmware is restored, the device restarts itself
automatically, plays the startup music, and the breathing light enters the breathing mode.

Step 6 Delete the factory.bin file in the TF card manually after the firmware is restored.

5.4 Upgrade the G4 Device in Batch by TF Card

Steps:
Step 1 Prepare the TF card for backdoor upgrade.
1) Follow step 1 and step 2 in 5.2 to format the TF card.

I:E Note

Skip the first two steps in 5.2 if the TF card can record videos normally on the G4 device.

2) Extract the package and rename the digicap.dav file as digicap_FACTORY_BACK_DOOR
and put the file in the root directory of the TF card.

Step 2 Upgrade the device.

1) Insert the prepared TF card in the running G4 device (any card slot is allowed).
2) The G4 device upgrades itself after detecting the upgrade package.

After the upgrade is completed, the G4 device plays the audio prompt “Upgraded”.
3) Eject the TF card and the device restarts itself.

l:@ Note

After the device is upgraded, the upgrade package in the TF card will not be deleted and can be
used again.
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